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         March 6, 2009 
 
 
Dear Valued Customer: 
 
It is our policy to continuously improve our product offering.  This process, combined with regulatory 
changes and/or supply chain developments, occasionally requires that we discontinue a product.   
This notification provides information concerning: 

o Reclassification of Aurora 2400 2.4 GHz licensed exempt microwave radio 

o Reclassification of Aurora 5800 5.8 GHz licensed exempt microwave radio 

 
Whenever Harris Stratex Networks (HSX) discontinues a product, HSX will make commercially 
reasonable efforts to provide Repair and Return (R&R) support for 10 years after the Maintenance 
Only reclassification date.  R&R support includes: 
 

o Repair Service 

o Limited inventory of exchange units available 

o Limited number of components/parts, unique to these products, available  

 
RECLASSIFICATIONS: 
 

Aurora 5800 5.8 GHz licensed exempt radio:   

o Effective immediately, the Aurora 5800 licensed exempt radio is reclassified to 
“Maintenance Only” status and is no longer available for purchase.   

o If you desire to purchase a 5.8 GHz licensed exempt radio, a replacement licensed exempt 
radio offered by Harris Stratex Networks, will be available.  If you desire more information, 
please contact your Harris Stratex Sales Representative. 

Aurora 2400 2.4 GHz licensed exempt radio:   

o The Aurora 2400 licensed exempt radio was reclassified to “Maintenance Only” status in 
October 2008. 

o If you desire to purchase a 2.4 GHz licensed exempt radio, a replacement licensed exempt 
radio offered by Harris Stratex Networks, will be available.  If you desire more information, 
please contact your Harris Stratex Sales Representative.  

 
Contact Information:   
 



637 Davis Drive 
Morrisville, NC 27560 USA 
phone 1-919-767-3230 
fax 1-919-767-3233 
 
www.harrisstratex.com 

   

 

If you require additional information or to acknowledge receipt of this notice, please contact your Sales 
Representative or you can  

o Call our Customer Service Desk at: 

o 1 800 227-8332/ Fax +1 408 944-1159 (Americas) 

o 44 1698 714 073 /Fax +441698 717 204 (EMEA) 

o 63 46 599 5192/Fax +63 45 599 5196 (Asia-Pacific) 

o Consult our Web Site http://www.harrisstratex.com 
 
To help us track customer notification, I would appreciate your time to make contact with Harris 
Stratex within the next 30 days. 
 
If this correspondence has been misdirected to you, or if there are others within your organization 
that would benefit from this information, please forward this letter to the appropriate personnel.   
 
Thank you. 
 
Sincerely, 

 
 
Doyle Henke 
Product Manager 
Harris Stratex Networks 
Doyle.Henke@HSTX.com 
 


